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Saynet-El-Pierre-WH20

............................................................. SAFETY TIPS
READ AND SAVE THESE INSTRUCTIONS

WARNING: TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK,
OR INJURY TO PERSONS, OBSERVE THE FOLLOWING:

1. Proceed with caution. Read all instructions before beginning the installation.

2. WARNING! This fan may be operated only with a 2-pole switch with a 3mm contact opening each.

3. Only an authorized electrician should execute the installation.

4. The installation height, i.e. the distance between the blades and the floor, should be at least 2.3 m.

5. @-osm-¢ Always maintain the distance between the lamp and inflammable materials (curtains, wall, etc.), as indicated on the pictogram.

6. Make sure the fan is securely fastened at the ceiling.

7. WARNING! Do not use a dimmer type switch to control the fan speed.

8. WARNING! To prevent injuries, make sure the blades are not bent and that there are no objects with in the area of rotation.

9. WARNING! Due to European safety requlations, if the flush mount option is elected, the fan must not be re-installed utilizing the downrod. If attempted, this may
cause a serious injury. When assembling the fan, please follow your local safety regulations.

10. WARNING: Do Not use this fan in the same room at the same time as a gas or fuel burning fire, unless the flue has been tested under these conditions of use by a competent person.

11. This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall not
play with the appliance. Cleaning and user maintenance shall not be made by children without supervision.

12.Suitable for use indoors.

13. Before disassembling light kit, make sure the power supply is disconnected from the main supply. Power supply can be on only after installation is completed.

14. The lampshade should not be removed from the light bulb when the power supply is on.

15. Replacement of light bulb is only possible when the light kit has cooled down, and the power supply is disconnected from the main supply.

16. Make sure the lampshade is in the fixed position when operating the product.

17.Means for all poles disconnection having a contact separation that provide full disconnection under over voltage category Il conditions must be incorporated in the
fixed wiring in accordance with national wiring rules.

18.1P20 The fan is designed for indoor use. It is not designed for installation in a bathroom or any damp area. Please ensure that the lamp does not come into contact
with water.

TOOLS REQUIRED
Phillips Screwdriver ~ Wire Cutters  Pliers  Step Ladder
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Saynet-El-Pierre-WH20

FEATURES

D"''S5XN

DOWNROD INSTALLATION - For normal ceilings
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Saynet-El-Pierre-WH20

PREPARING FOR INSTALLATION MOUNTING BRACKET INSTALLATION

=d

Unpack and inspect fan carefully to be certain all contents are included. Turn off power Loosen but don’t remove the screws at the bottom of canopy;
at fuse box to avoid possible electrical shock. remove the mounting bracket from the canopy (if applicable).
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Saynet-El-Pierre-WH20

MOUNTING BRACKET INSTALLATION

Drill two mounting holes in the ceiling joist and securely screw the mounting bracket to the
ceiling using the washers and wood screws provided. The mounting plate should be able to
hold a weight of at least 15.9kgs (35 Ibs). NOTE - Proper care must be taken when mounting to
concrete ceilings. For safe mounting, these ceilings may require stronger screws and plastic
plugs or anchors than supplied with the product.

NITYA NIPNY N7NN NAYIN DX 20'D 20201 NNPNA DNIN Y DT
'TNNY% 732100 NIFNY7 DMK NIPNNN NVYO .0POI0NN YV ANl NIFROTN
NN NY2 NNAT WK V1717 W' - DIYN 277 15.9 NINDYT 7w 7pwn
DANNI DN WNT? DMWY 19X TNPN ,NNI0A NIPNNY .12 NNpPn?
JXINN DY 07910NN N7R TUKRA NP D'PTN DAY IR 7'00791

4 Note: Proper care must be taken when mounting to concrete ceilings and add
the expansion anchors installation step for mounting bracket.

NNPN 2V NIPNAN NYa NINT MY VY7 W' :awn
JNMINAN MAWIN 7IT'NY 0FTNIM 12072 'AN02 Wnnwn [Ioa

Drill one hole on each side of the supply mains for the expansion anchors. Measure this
distance using the oval slots in the mounting bracket (1) as a quide.
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Saynet-El-Pierre-WH20

MOUNTING BRACKET INSTALLATION

Drive the expansion anchors (1) into the holes. (Note: do not detach hex nut (2), spring
washer (3) and metal washer (4) for this step).
............................................................................... . T|ghten hex nut Untl| feel the metal EXpanSIon anchor |S nOt WOTkIng |OOSE
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Saynet-El-Pierre-WH20

MOUNTING BRACKET INSTALLATION

)»)1‘-(0

s

Pull the supply mains (1) through the center of the ceiling, and align the two oval holes

in the mounting bracket with the expansion anchors (1), re-install metal washer,
Remove the hex nut, spring washer, metal washer, keep them for next step usage. spring washer and hex nut, tighten the hex nut until the mounting bracket is fix stably.
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MOUNTING BRACKET INSTALLATION

Repeat for another one of the expansion anchors.

WD 120°A0 1127 DA )00 MK JwWnn

Saynet-El-Pierre-WH20

WIRING OPTIONS

OI'n NINNYODNKX

m“

From House: TERMINAL BLOCK To
Live (L) | L | Connector:

Neutral (N) N
Ground C1 @

Follow diagram above to make wiring connections to the termi-
nal block on the mounting bracket.
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Saynet-El-Pierre-WH20

DOWNROD MOUNT

27

Remove clamp pin (2) and cross pin (1) from downrod. Loosen setscrew in downrod ball (3) until ball moves easily up and down the downrod. Do not remove ground wire (4) from downrod.
Slide downrod ball down, exposing cross pin (5). Do not remove ball completely. Remove cross pin and save for later use.
VIN NIX 1'ON 7X .NVNYI N7YNYT NI7PA YA TINY TV (3) VIND 7VYW 11T AN DX NY .AYN 0N (1) 20NN N2'0 NN (2) PIT'NN N2'0 NIX 10N
ANIXN WIN'WY7 1MYI ANNN ND'0 DX 10N .|'L‘)I'7n'7 AITON DX Y'ON X .(5) NNLAXN ND'0 NX qQivni nun 1970 VITON NX |7'7nn .0uinnn (4) N7IRN
Ane
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Saynet-El-Pierre-WH20

DOWNROD MOUNT

Insert the down rod through the canopy (1) canopy hole cover ring (2) and cou-

pling cover {3). Carefully thread fead wires and plug through the down rod and Re-install cross pin into downrod and slide downrod ball up until cross pin fits firmly into

ball. Tighten set screw in ball.

ballassembly. L
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Saynet-El-Pierre-WH20

DOWNROD MOUNT

=

Loosen set screws in downrod coupling (1). Insert downrod into downrod coupling. Make sure to align hole in downrod with the hole in coupling. Install yoke cross pin (2)
through yoke and downrod. Insert clamp pin (3) into cross pin until it snaps into place. Tighten set screws (4) in coupling. Slide coupling cover (5) over coupling.
|'9'7 N2'0N NIX 12N .VINN NIX TAYAY 1NN DY VINAY 1INN DX WW'7 TON 0NN DX TNYAY 112'N7 VNN DX 0127 .(1) VINN 202 DX NNY
vINN 72un MIEAY (5) 10 NX 27NN .AX¥"AN VINA (4) D'AN2N DX 2T .NNIPAA V1 MY TY(3) NFTRNN N2'0N NIX 0101 .VINYT NOIY (2) [INV
ax'nn
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Saynet-El-Pierre-WH20

MOUNTING BRACKET INSTALLATION

Carefully lift fan assembly onto mounting bracket. Rotate fan until notch on downrod After hanging fan onto the mounting bracket, make sure plug connectors from the ceiling
ball (1) engages the ridge (2) on the mounting bracket. This will allow for hands free fan and terminal block (1) are moved away from the space located ahove the downrod ball
wiring. (2). Slide the remote receiver into the space above the downrod ball as shown.

n'7n om 2ww (1) A Y'YNNW TY NMIIXNN DX 2210 .mMpnin v

.(2) n'7n vIN 7YY TN 2Vn DpMnN 77nnn o'pnam (1) opTIN
QM9 DYTA VIR YOKR' NT NN NAVIN 7Y (2) (W Dy 27nun

JNINND VNN 7Y N N 790 Inn 07Y7 VYN DX PNN
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Saynet-El-Pierre-WH20

MOUNTING BRACKET INSTALLATION

While fan is hanging on bracket, plug 3-pole & 2-pole male connector from the fan into the 3-pole & 2-pole female connector from the remote receiver (1). Plug the 3-pole female connector
from the terminal block into the 3-pole male connector from the receiver (2). Attach the ground wire single pin (3) together from the down rod ball to the mounting bracket.

72NN DX 2N .(1) PINN V7WN 7w 07NN 2- 1 -3 NAPIN 12NNYT7 NIIXANA NIVIAN 2 12NNT 3 12NN NIX 12N ,NAYINN 2V 170 NIIRNNY |n1n
TIX 'TRNY NAWINN 9127 (3) NPIRN VIN DX 12N .(2) V7PNAY D'VIN 3 7V DTN 1ANNY NAIYNAY D'ONN NNxn D'0IN 3 77D Napan
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Saynet-El-Pierre-WH20

SECURE TO CEILING

Loosen the 2 screws on the bottom of mounting bracket. (Do not remove) Raise the canopy up and align the keyholes on the bottom of the canopy with the 2 screws on the bottom of mount-
ing bracket. Rotate the canopy to engage the keyholes with the protruding screws. Tighten the screws to secure the canopy.

N'MNNAY D'AI2N Y DY N9INN N'MNNAY NN9AN NIN DX YN N7uNn 197 N9INN DX DN (1'ON 7X) .NAYINN N'NMNNAY D'AN2N Y DX NY
.NDINN X NVAXRY T D'AN2N DX 7TN .02 NIN DX D'RNNY "T2 191NN DX 1110 .NAYINN 110
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Saynet-El-Pierre-WH20

SECURE TO CEILING

The inside canopy cover ring (1) has two keyhole slots that allow it to be mounted onto the screw heads on the two protruding screws from the mounting bracket. Slide
the canopy cover ring up the downrod, and allow the two protruding screw heads to go into the keyhole slots. Once engaged, twist the canopy cover ring to lock it onto
the screw heads.
'10'> NYAL NX ,7‘7nn .N2271NN NAYINN D'U71AN DANAN YA DA 'WUXRY 7V NN DMYONNN DN Y ! (1) N'"195N N9INN '10' Nyava
.02 'WXY Y DNIR 71917 T2 N9INA 0™ NYAD DX 1110 KT NYYAW INK? .0MINY 012'17 0107120 11120 'WKI Y7 IWONI VINAY N9INN
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Saynet-El-Pierre-WH20

BLADES INSTALLATION

If plastic shipping stabilizer tabs are attached to motor, remove and discard. Attach blade assembly to motor using the motor screws, spring washers and flat washers pro-
vided. Tighten screws securely. NOTE: Some models do not utilize motor gaskets, washers, or stabilizer tabs.
nd>nnn NIfgoTN LVidNN 'AN1 NIYXNK yimY nxann NX 1an .nnix ITI DNIXR Y0N X) ,_UI]YJ'? nMNainnn |'I'UO'797] Ny NIy nm"pg DX
.7'0079 NI'POTI NdNA NIFFOT [120 ,0MUNA D'YNNYA DI'R DMN'I0N D'AAT :NIYN 20N DAY DX 77T .7'00791 NI'PoTI
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Saynet-El-Pierre-WH20

LIGHT FIXTURE INSTALLATION

NMIXRNN 912 NN

Remove one of the screws on the switch housing plate (1), and loosen, (do not
remove) the other two (2).

NIX (0'ON 7X) ,NNY L(1) 112NN NI 7YY D020 TR DR 10N
.(2) D"aNXN 02NN Y

Insert the wires from the fan through the middle hole in the metal decorative shade (1). Position
both slats on the metal decorative shade directly under and in line with the two screws in the
switch housing mounting plate. Lift the metal decorative shade, allowing the two screws to
slide into the mating slots. Rotate the metal decorative shade until both screws from the switch
housing mounting plate drop into the slot recesses. Install the screw removed in step 21 into the
dlosed hole of the metal decorative shade and tighten all 3 screws securely.

TIDNNN 2'0IIPTN "10DAY 'WXAKRD NN 0T MIXNNA 0'0INN X 010N
D'A12N Y7 NNNN NN'Y' 'MONNN 100N 7Y D'¥INN Y NIX D7 (1)
D'A720N Y7 TWONI,'MdNAN 'O T 10N DX 0N 19'NN NI7A
D'A712N WY TY 'MDNAN 2'01IPTN 10N NX 2110 0NN M7 7*7nnY
212%w2 10INY 21120 DX [P . D'YIN7 0791 7W N2dNN NuYon
.D'1120 3 70 IR 20N PTIEA'0RT 109N 7w 11300 1IN INY
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Saynet-El-Pierre-WH20

LIGHT FIXTURE INSTALLATION

Remove one of the 3 screws on the metal decorative shade (1), and loosen, (do not
remove) the other two. Find the wire plugs from the light kit and from the motor and
slide together.

,NNYIE (1) 'MONAN 10AY D'ANAN NWIZYN TNXK NIX 10N
MIXNN 9la 2w vinn 'WPN NIX XXN .D"NKRND 1Y DX (0'oN 78)
TN DNIXR 2NN

The light kit has 2 keyhole slots. Align the slots on the light kit to the protruding screws
from the metal decorative shade. Raise the light kit allowing the protruding screws from
the metal decorative shade to enter the keyhole slots on the light kit. Rotate the light kit
dockwise to engage the slots and tighten screws to secure the light kit.

D'A127 NMIXNN 9122 D'¥INN DX WYY 0NN 2 W DIRDN 9iA
NINNN DDAV DX DN 'NONNA 2'0IRTA '10'DNn D'v71aNn

D'¥'IN7 012'N7 '"MDNNN "2A'0IIPT 10NN D'V71IAN DALY NNYWONRNN
TIX 12NY7 T2 IV |12 NIRNN NDY NN 2210 .NIRNN DDA
.NIIKNN N> DX NVAXY T2 012N NN 7Tl 0'XYNn
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Saynet-El-Pierre-WH20

LIGHT FIXTURE INSTALLATION

Locate the indentations on the neck of the glass (2) and align with the protrusions from the light kit (1). Lift the glass up allowing the protrusions to engage the indenta-
tions on the glass, and twist the glass clockwise to lock into place.
N0'50 NN NIV AWONY T2 ,n7YN 975 NIDTA NIX YA AT .(1) AINNN DD N2 NIVYAN DY 7 WM (2) NDIDTA ININXA NIYNN NN NN
NIFNA 72V MY T 1YW (12 NIDTA NIX 22101 NDIDT 7V Ni7ynn InY
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Saynet-El-Pierre-WH20

REMOTE CONTROL

Mount the transmitter holder onto the wall using screws provided. Place the transmitter into the holder.

4'ThnNN jln'? ATYNN NKX 010N .0O'91IXNA D'AN]2N NIYXNR 'Y 2V 7TYUNN NAYIN DX 200N
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Saynet-El-Pierre-WH20

HOW TO OPERATE YOUR CEILING FAN

17¥ AN IIRN DX 7'YonYT7 TYD

Restore electrical power to the outlet box by turning the electricity on at the main fuse box. To make the fan operational,

install 2 AAA 1.5V battery by removing battery cover on back of transmitter, installing battery, and repla(in? battery cover.

1. Adopt RF wireless digit emission technique, biunique controlled, coincident code rate is less than one millionth.

2. Receiver can be controlled by any angles of the transmitter in prescriptive space, unrestricted by direction with the memory
function, the controller can save the status (light and direction) while the supply power OFF and resume to the original
after re-load the power supply.

3. The transmitter and receiver are matched at the factory. Please follow the point 5 for re-match when the match is failed.

4, }Vlatching process can be done by fan without the blades, the same transmitter can control another identical model ceiling
an.

5. Learning code matchin? mode is used between transmitter and receiver. TurnON’ the supply power within 30 seconds and
press the transmitter's fan switch button "' for 5 seconds, it can load normally after hearing a long sound ‘bee; which means
earning successfully and it can works normally.

6. Learning mode is not accepted after turn ‘ON’ the supply power for 30 seconds.

7.When the transmitter can't control the receiver, please check the battery switch touching normally or not, correction of the
positive and negative, full or empty of the power.

8. When the transmitter can't control the receiver, please check if any similar remote control is (ontrollin% the products nearly,
then check whether they are working, because remote controlled product with the same frequency will disturb each other.

9. Low voltage of battery will affect the sensitivity of the transmitter and the signal reception accordingly, (the indicated light
will flash out its warning when the battery with the low voltage), must replace if the Battery is getting low voltage.

10. Please take out the battery from the transmitter when leaving unused for long time.

11. The maximum load of lighting will be 140W. Please connect the ground wire correctly, otherwise, it may cause the light

micro-light or flash.

12. V\(]hen instaIIir(mjg the fan, the fan ceiling cover don't press the antenna (or other wire), it is easy to breakdown the wire and

short-circuited.
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Saynet-El-Pierre-WH20

HOW TO OPERATE YOUR CEILING FAN

7Y DR NIIRN DX 7'yon'? TYD

Smwnin N1 NN PNy fmwnin X 12N7 W ,ngnnn INKY?
MI7170 1'R)'oIN7RN V7w AAA NIP710 2 'PNnY W

0V7UN NIYXNANRA NIMIT 7210 NNRNN 7 VI7Y? N2

(MNIIRE MIRN) 17W [INNRD 01VVON NIX IDT? 712' KINL|ND'T W' NIRNY

A7nwUnn NPoon YWITN INKYT NIPRn 1AXN7 TN XN ,NIIRAN 12D INKY

2y9n2 DMNXINN V7UNE NIRNN

NU7Y 'R 7Y MIPNA NATIN NNRNN? NIFNINN KR 217V XX

D'2N7N X977 RN T2V NIWYRY 700 nnknnn 1'7nn

JNR DNT NP NNRNA VI7WY 71Dt V7Y INIR

7 N7W9NN M9 7Y YN NI 30 YN MYUNN DR W90 NNRnni VYN YW DTN NRNNY
AN7YIN YUTNN TIPN NT'AY )NR “DIMT 29% NY'nyY TV NIY 5 qun? 079N 27y NIRNN
7nWUNN 12N VAN NIMY 30 - N ONIF DAY DX TWORNN K77 WTNn TIgn NTnY

Q177100 DX 21T NIX DNHIRAA 019WY7 710! 12'R V7WUN DR

D'NT DIXIN V7IYN WD NNIT PINN V7Y DY DX 2172 ,0NIINNY V71V 1'R VYN DX

INTNTR DX 2N2N* [I¥AN JIRN)DRNNA NIRD NOY7R1I 07U NIv2AY 7V Yo n77100 7w 1IN NNn
N1 NN n7apn 277100 DX N97NINM NI NA'N(ININ NNNN DY N77100 TUKRD

YINN YIN'Y 'K INKR7 V7w NI7710N DR KXIN XIX

DIN2Y7 717V KIN DONKR IR NPIRN 0IN DR 1207 W' 271 ORI 140 KIN NIXN 7w 2700 onivn
Q1901 NiZpni 2Inan?

(ANX VIN 7V IX) NVIRN 7V YNI7 1'R NIRAD NIPN N0dN MNIRAN NIPNN NYaAY XTI

23



Saynet-El-Pierre-WH20

OPERATION & MAINTENANCE

Operation

Speed settings for warm or cool weather depend on factors such as room size, ceiling height, number of fans and so on. The slide switch controls |
direction, forward or reverse.

>

Warm weather/down position - (Forward) Fan turns counterclockwise direction. A downward air flow creates a cooling effect as shown in illustration A.
This allows you to set your air conditioner on a higher temperature setting without affecting your comfort.

AN
7 C

Cool weather/up position - (Reverse) Fan turns clockwise direction. An upward airflow moves warm air off the ceiling area as shown in illustration B. This B
allows you to set your heating unit on a lower setting without affecting your
comfort.

¥
NAL

NOTE: Turn off and wait for fan to stop before changing the setting of the forward/reverse slide switch.

—

Maintenance

1. Because of the fan’s natural movement, some connections may become loose. Check the support connections, brackets, and blade
attachments twice a year. Make sure they are secure.

2. Clean your fan periodically to help maintain its new appearance over the years. Do not use water when cleaning. This could damage
the motor, or the wood, or possibly cause electrical shock.

3. Use only a soft brush or lint-free cloth to avoid scratching the finish. The plating is sealed with a lacquer coating to minimize
discoloration or tarnishing.

4. There is no need to oil your fan. The motor has permanently lubricated bearings.
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TROUBLESHOOTING GUIDE

TROUBLE

1. If fan does not start:

2. If fan sounds noisy:

3. If fan wobbles:

4. If light does not work:

Saynet-El-Pierre-WH20

If you have difficulty operating your new ceiling fan, it may be the result of incorrect
assembly, installation, or wiring. In some cases, these installation errors may be
mistaken for defects. If you experience any faults, please check this Trouble Shooting
Chart. If a problem cannot be remedied, please consult with your authorized electrician
and do not attempt any electrical repairs yourself.

SUGGESTED REMEDY

1

3.

4.

. Check main and branch circuit fuses or circuit breakers.
2.

Check terminal block connections as performed in step #10 of installation.

CAUTION: Make sure main power is turned off.

Make sure forward/reverse switch is firmly in up or down position. Fan will not operate when switch is in
the middle.

. If the fan still will not start, contact a qualified electrician. Do not attempt to troubleshoot internal electrical

connections yourself.

. Check to make sure all screws in motor housing are snug (not over tightened).
. Check to make sure the screws which attach the fan blade holder to the motor are tight.
3.

Some fan motors are sensitive to signals from Solid State variable speed controls. DO NOT USE a Solid
State variable speed control.
Allow “break-in" period of 24 hours. Most noises associated with a new fan will disappear after this period.

All blades are weighed and grouped by weight. Natural woods vary in density which could cause the fan to
wobble even though all blades are weight-matched. The following procedures should eliminate most of the
wobble. Check for wobble after each step.

1.
2.
3.

Check that all blade holders are tightened securely to motor.

Make sure that canopy and mounting bracket are tightened securely to ceiling joist.

If blade wobble is still noticeable, interchanging two adjacent (side by side) blades can redistribute the
weight and possibly result in smoother operation.

1. Check to see that molex connector in the switch housing is connected
2. Check for faulty light bulbs.
3. If light kit will still not operate, contact a qualified electrician for assistance.
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Meaning of crossed-out wheeled dustbin:

Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities.

Contact you local government for information regarding the collection systems available.

If electrical appliances are disposed of in landfills or dumps, hazardous substances can leak into the groundwater and get into the food chain, damaging

your health and well-being.

When replacing old appliances with new ones, the retailer is legally obligated to take back your old appliance for disposal at least free of charge. ]
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Westinghouse Lighting, Philadelphia, PA 19154-1029, U.S.A.
www.westinghouselighting.com

@, WESTINGHOUSE, and INNOVATION YOU CAN BE SURE OF
are trademarks of Westinghouse Electric Corporation.
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